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Contact customer services on 01225 715 715

About asbestos
This leaflet explains what asbestos is, how it is being 
managed in homes and what you can do to stay safe  
if it is found in your home.

Background
Asbestos was widely used in building materials and many other 
products, as it is strong and heat resistant. 

When asbestos materials age or are damaged they release fibres  
into the air. If these fibres are inhaled, they can be breathed  
deep into the lungs, where they may stay for a long time, possibly 
causing damage. You might have heard about people who worked 
with asbestos for many years becoming ill. When certain types  
of these fibres are breathed in, there is a risk of lung diseases 
including cancer.

Asbestos has been used in the UK for many years, so it is likely that 
we have all been exposed to very low levels of fibres, but without 
significant risk to our health. The use of asbestos has been phased 
out and was banned completely in 1999.

Remember

Even if there is asbestos in your home, it is NOT usually  
a serious problem.

Asbestos is only dangerous if it is damaged over time or  
if it is disturbed by people who are unqualified to work  
with asbestos.
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Asbestos survey in your home
When we carry out major maintenance work, for example replacing 
your kitchen or bathroom, we will carry out a survey and tell you 
where there might be asbestos in your home. We will also do a survey 
if we find asbestos in your home whilst doing general repairs. We will 
take samples of this material to be sure that it is asbestos.

We will share the results of the survey with you to tell you what we 
have found and what action we intend to take. This will ensure that  
you don’t accidentally damage it and that we work safely in your home. 

All the information from the survey will be logged so that we  
can make assumptions about where asbestos might be found in  
similar types of properties. Our contractors will also have access  
to this information.

What if we find asbestos?
When we find asbestos, we will take appropriate action in the interest 
of safeguarding your health. If asbestos is not damaged, you can live 
with it with no risk to your health. This is fully in line with the policy  
of other social landlords and the Government.

How can I keep safe?

Even if there is asbestos in your home, it’s not usually  
a problem. But, to make sure you’re safe, it is important  
that you:

	  Regularly check any material that you think contains 
asbestos to make sure that it still is in good condition  
- don’t touch it, but look for signs of wear and damage  
such as tears, abrasions or water damage.

 Don’t saw, scrape or drill holes in asbestos materials.
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If you find that the material’s condition has substantially  
changed or is damaged in any way, contact customer services on 
01225 715 715 straight away. We’ll come out within 24 hours to fix 
the damaged area and clean up any mess caused from damage. 

Until we come out:

	Keep away from the area and don’t handle the material.

  Do not dust, sweep or vacuum debris that may  
contain asbestos.

  Do not trample dust or mess from materials that may 
contain asbestos through the house. It will result in other 
furnishings being contaminated and potentially put more 
people at risk.
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Internally

• Airbricks.

• Bath panels.

• Bituminous paper lining to the roof.

• Bituminous acoustic pad fitted beneath stainless steel sinks.

•  Catalytic heaters - heaters that use gas in conjunction  
with a concealed flame to produce radiant infrared  
energy. The flameless type up to 1988 normally  
contains an asbestos panel.

•  Chimney breasts - cement panels used to form mock 
chimney breasts in timber-framed homes.

•  Coals and fake ash - in early ‘coal effect’ gas fires.

•  Coal bunker - lid and slider panel to coal hole.

• Cold water tanks - in the loft space.

• Decorative ceiling tiles.

•  Electric storage heaters - up to 1976, used for the heat  
retention blocks.

• Filler ropes - surrounding oven doors and solid fuel fires.

• Fire blankets - in kitchens.

Places where asbestos might be found
The following are all places and household items where 
asbestos might be found. This is particularly true in older 
building materials.
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• Fire surrounds - heat and fire proof.

• Floor finish - cushion floor sheet vinyl.

• Floor tiles - rigid vinyl.

• Floor tiles - thermoplastic vinyl.

• Flue pipes - to heating systems.

• Insulation of warm air heating systems.

• Insulation - to central heating systems.

• Lagging - to pipes and boilers.

• Partition sheets or wallboard - rarely used in homes.

• Portable heaters using LPG (liquid petroleum gas).

•  Sprayed asbestos coatings - used for the fire protection of 
steel beams and other central services in system-built flats.

•  Sprayed insulation coatings - rarely used in standard 
domestic properties, more likely to be found in large blocks 
of flats or steel framed buildings.

•  Textured decorative finish - to ceilings and occasionally walls. 
Artex is a well-known brand.

•  Textured decorative paint.

•  Wall boarding to internal partitions, airing cupboard linings, 
shelving, duct and pipe covers.

•  Window sill - black cast resin sheet from the  
manufacturer Eternit.
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Externally

•  Corrugated roofing sheets - for sheds and garages.

•  Durasteel panels - steel-framed sheets with an asbestos- 
containing core.

•  Flat cladding sheets - with or without an aggregate finish.

•  Flat roof decking tiles - modular tiles used as a walking 
surface to spread the load on flat roofs.

•  Profiled metal sheeting - coated with asbestos fibres  
in bitumen.

•  Rainwater downpipes.

•  Rainwater guttering.

•  Roof cladding - numerous brands and types.

•  Roof slates.

•  Soffit boards - horizontal board beneath the roof overhang.  
They bridge the gap between brickwork and the fascia board 
which the guttering is attached to.

•  Soil and vent pipes.

•  Wall cladding sheets, plain and decorative.

•  Window boxes - for flowers.

•  Window sills external.

•  Undercloak - board supporting roof tiles where they 
overhang beyond brickwork. Usually found on the end of 
the house.
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If you need this information in large print, on audio tape, CD or in 
another language please contact customer services on 01225 715 715.

Tell us what you think about this leaflet by going to this website:

www.surveymonkey.com/s/D7DT6FH


