
SELWOOD HOUSING 
ANNUAL GENERAL MEETING 
TUESDAY 3rd OCTOBER 2017 

 
MINUTES 

 
Members Present: Alison Christy (Chair), Margaret Haylock, Brian 

Cosstick, Martin Pain, Lee O’Bryan, Claudia Bailey, 
Margaret Gillespie, Jimmy McGee, Brian Warwick. 

  
 
Wiltshire Council represented by Nicole Smith (Proxy for James Cawley)  
 
Council Board Directors Present:   
 
    Richard Britton 
    John Noeken  
    Bridget Wayman       
 
In Attendance:  Barry Hughes, group chief executive 
   Diane Hall, group finance director / company secretary 
   Paul Walsh, group development director 
   Rebecca O’Neil, group enterprise director 
   Chris George, group asset director 
   Ria Bristow, group people director 
   Sue Eley, group head of finance 

Sarah Morris, PA to group finance director / company 
secretary 
Kerri Hargreaves, neighbourhoods lettings manager 

    
Apologies  
 

Alison Christy (in the chair) welcomed members to the 2017 Annual 
General Meeting of Selwood Housing Society and welcomed Claudia 
Bailey as a new member and Nicole Smith from Wiltshire Council. Alison 
Christy reported that apologies for absence had been received from A 
Mitchell (T), J Manning (T) B Hakes (T), Ian Harries (I), Beryl Warwick 
(T)and Scott Kinnaird (T). 

 
1. Minutes of 2016 Annual General Meeting     
 
 Proposed by Jimmy McGee, seconded by Brian Warwick 
 

The minutes were passed unanimously by those present.  
 

Proxy votes: 3 in favour (3 Tenant members) 
 

The minutes of the Annual General Meeting held on Tuesday 4th October 
2016 were AGREED as a correct record and signed.  
 

 
 



 
 
2. Presentations 

  
Barry Hughes, group chief executive presented the highlights 
from the last 12 months:- 
 
The group CEO presented the highlights from the last 12 months 
covering staff, customers, value for money, compliance, ICT, 
development, LABC awards, the 2017/2018 programme, The learning 
Curve and legislation. 

 
Questions: 

 
1. A tenant member asked what Selwood Housing learned from the 

sprinklers issue whereby initially the decision had been made to 
remove them, and then overturned this decision 
 
The group CEO advised that the biggest lesson was in 
communication as the final solution proposed and accepted was 
not initially communicated as a possibility to Selwood Housing.  
 

2. A tenant member expressed concern on behalf of several 
neighbours regarding new boilers and the noise they make 
 
The group assets director advised that he would talk to the tenant 
member at the end of the AGM to discuss.  

 
3. A tenant member asked for an update on the decision on removing 

extinguishers in sheltered schemes.  
 
The group assets director advised that Selwood Housing is still 
waiting on a reply from the fire and rescue service as there has 
been a conflict in what is best practice.    
 

4. A tenant member expressed concern that benefit forms go online 
from April 2018 and many people in sheltered housing are not IT 
literate. It was suggested that TLC could give training to such 
tenants to help with this.  
 
The group CEO advised that TLC was currently under review but 
Selwood Housing would want to help with this and the involvement 
and improvement team may be able to help if TLC could not.  
 
A tenant member asked for it to be noted that she was encouraged 
to hear what has been going on and how the company has 
developed. She congratulated the management team and the 
board.  

 
Diane Hall, group finance director gave a short presentation on 
the annual accounts:-   

 



The group finance director gave a short presentation on the annual 
accounts covering the audit report, surplus, income, expenditure, 
loans and property values.  

 
 Questions: 

 
1. A tenant member asked why board member pay is going up as it is 

tenants who pay for this and it seems to be going up every year. 
 

The group finance director confirmed that board member pay only 
gets reviewed once every 3 years.  
 
The chair of the remuneration and governance committee advised 
that there had been a discussion about the board member pay at 
this committee. If an increase was not made then board members 
would have to wait another 3 years before looking at a raise, and 
considering the huge responsibility the board members have, if the 
pay is too low then the company may not be able to attract the 
right people to sit on the board. 

 
Another tenant member advised that tenants get good value from 
the board members and the pay should be looked as an 
investment. 

 
2. A tenant member advised that tenants are getting good value from 

Silcoa and there has been an improvement in the service and great 
customer satisfaction.  

 
3. A tenant member asked for clarification on the additional £10,000 

saved on electricity in communal areas stated on page 34 of the 
statutory accounts.   

 
The group head of finance advised that this did not relate to sheltered 
properties.  

 
3.  Annual report and accounts for the year ending 31 March 2017 
 

Proposed by Martin Pain and seconded by Betty Parr              
 
Passed unanimously by those present, no vote against and no 
abstentions.  

 
Proxy Votes: 3 in favour (3 tenants)  
 
The Annual report and accounts for the year ending 31 March 2017 were 
ADOPTED. 

 
3. Appointment of External Auditors 
  

Proposed by Jimmy McGee seconded by Margaret Gillespie               
 



Passed unanimously by those present, no vote against and no 
abstentions. 

 
Proxy votes:3 in favour (3 tenants)  
 
It was AGREED to appoint BDO LLP as auditors to the Company until 
the conclusion of the next Annual General Meeting.  The finance 
director was authorised to agree their remuneration. 

 
4. Resignation of Alison Christy, tenant director 
 

Members were asked to note the resignation of Alison Christy as tenant 
director. 
 
A tenant member wanted to recognise the work Alison has done over the 
last 9 years and gave appreciation for all her hard work.  
 
This was NOTED 

 
5.  Appointment of Claudia Bailey 

 
Members were asked to note the appointment of Claudia Bailey as tenant 
director.  

 
It was NOTED that Claudia Bailey is appointed as a tenant director.  

 
6.  Changes to board member payments per annum 
 

Members were asked to AGREE the changes to board members 
payments as follows: 
 

• Chair of board £10,380 (currently £10,250) 

• Chairs of committees £4,760 (currently £4,700) 

• Other board members £4,050 (currently £4,000) 

 

Proposed by Brian Warwick, seconded by Margaret Gilespie           
 

All present in favour except 1 vote against and no abstentions. 
 

Proxy votes: 2 in favour (2 tenants) 1 against (tenant) 
 
It was AGREED to change the board member payments a above, and 
NOTED that: 
 

• the Vice Chair of Selwood Housing receives no additional 
remuneration 

• the Selwood Housing board member appointed to Silcoa Limited’s 
board receives additional remuneration of £1,900 pa 



• the Selwood Housing board members appointed to the boards of 
Cottsbury Homes Limited, Selwood Devco Limited and The 
Learning Curve do not receive any additional remuneration.  

 
A tenant member asked how much work the vice chair did through 
the year. Brian Cosstick, the current vice chair of Selwood Housing 
advised that it is not just about attending board meetings but 
keeping in touch with chair on day to day basis, and being aware of 
everything that is going on. Brian Cosstick has chaired a couple of 
board meetings. The tenant member advised that the pay is low for 
this job and wanted it to be noted.  
 
The chair advised that these comments will be reflected upon when 
board member pay is next discussed. 

7.  Any other business 
 

After the formal meeting concluded the group CEO and vice chair, 
on behalf of the board thanked Alison Christy for her hard work 
over the last 9 years and presented her with flowers and small 
gifts.   

 
The meeting closed at 18.58 

 


