
Why has my rent changed?

The government has decided that housing associations will decrease rental charges by 1% this year. 
This is not the case for our shared ownership properties whose rent calculations will remain the 
same. You will recieve a letter detailing your individual changes in rent. 

please turn over...

Rent and charges for April 2019 to March 2020

Please note: These calculations do not include service charges, which are based on 
actual costs and may go up or down depending on the services provided. If your service 
charges increase by more than any rent reduction you will still see an increase overall.  

your questions answered

Example rent calculation 

If your rent is £100 per week  

now. 
 
£100 x -1%

= -£1
Your new rent amount from  

April 2019 would be £99.



What should I do if my details are wrong? 
Please contact our customer support team on 01225 
715 715  option 2 or email info@selwoodhousing.com 
and let them know what you think is wrong. They will 
look into it and either sort out your details or let you 
know what they find out. 

Fancy winning a week’s free rent? 

Many of our tenants pay by direct debit. We hold 
a prize draw once a month for three lucky winners 
to win a week’s free rent. Just a little thank you for 
paying this way!  
 
Your account must be less than £500 in arrears 
and there cannot be any breaks in payment to 
qualify. 

Paying by direct debit is now even easier. You can 
choose the day to suit you or pay weekly, monthly 
or fortnightly. 

What’s more, you will be entered into the prize 
draw to win a week’s free rent.  

Sign up today by calling 01225 715 715 option 2. 
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What if I can’t afford my rent?
If you think you will struggle to pay your rent, contact 
your rent account manager. They can help you to apply 
for any benefits you may be entitled to and give you 
some advice. Alternatively, you can contact your local 
Citizens Advice who will be able to help you to manage 
your finances. You can also download a copy of our 
‘how to manage your money’ guide from our website. 
 
What if I don’t have to pay any rent? 
Everybody pays rent, but you may receive housing 
benefit that covers all your rent. If this is the case, 
we will let your council know what your new rent 
calculation will be.
If you claim the housing element in a Universal Credit 
claim, then you will need to let them know what your 
new rent will be. This can be done by updating your 
journal online or calling their freephone number: 0800 
328 5644.  
 
What do I need to do if I pay by direct debit? 
Nothing - it is all done automatically for you!  This is 
why paying by direct debit is the easiest way to pay 
your rent.  We’ll change your direct debit for you and 
let you know what the new amount is five working 
days before your direct debit is changed. 
 
What do I need to do if I pay by standing order? 
You’ll need to let the bank know what your new charge 
will be and when it will start.  If you don’t get housing 
benefit, you will be charged the amount on the rent 
change letter enclosed.  If you do get housing benefit, 
we’ll let you know what you need to pay by the end of 
April.  You may want to change to pay by direct debit 
so your payments are updated automatically.  Visit 
our website www.selwoodhousing.com/pay-your-rent 
to print a copy of the direct debit form, or call us on 
01225 715 715. 
 
Why isn’t housing benefit included on this letter? 
We let you know what your new rent will be before we 
let your council know. Once we let the council know, 
they work out how much they will pay us in housing 
benefit for you.  We will write to you again by the end 
of April to let you know how much housing benefit 
you will get and how much you will need to pay us. 
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