
 

 

 
 
 
 
 

Our involvement offer  

 

Co-regulation 

We will work with our customer scrutiny team to 

monitor and improve services.  We will publish their 
reports on our websites 

We will continue to offer other opportunities for our 

customers to comment on our services and will act 
on feedback wherever this is possible 

 

What is co-regulation?  

Co-regulation is the approach to social housing regulation. It means that 

housing associations like Selwood Housing should have in place robust 

self-regulation by a board that governs the delivery of services.  

This must incorporate effective tenant involvement and be subject to 

regulatory standards laid down by Government. The standards are based 

on clear criteria and focus on outcomes. There are six standards. To meet 

the tenancy involvement and empowerment standard, we will: 

• work with our customer scrutiny team to monitor and improve 

services  

• publish our scrutiny team’s reports on our websites 

• continue to offer other opportunities for our customers to 

comment on our services and will act on feedback wherever 

this is possible. 

We call this our involvement offer. 

We have an involvement strategy with the following key principles: 

Principle one: communicate  

Customers should be aware of what Selwood Housing does, how we are 

doing (though sharing performance information) and how they can 



 

 

influence services. We will ensure that scrutiny team activities are 

promoted. 

Principle two: is be honest about the nature of each involvement 

interaction and when we are constrained. It is important for an 

organisation to hear the customer voice, but this will be one of many 

factors to consider. There are some decisions where we will be able to 

work alongside customers to co-create services or make joint 

decisions. There are other situations where we will want to know your 

opinion and how you might feel about a situation, but we may still choose 

to take another route. Being clear and honest from the outset about each 

interaction and what it is trying to achieve will be essential and part of 

planning each involvement activity.  

Principle three: involvement will be planned and appropriate for the 

consultation being undertaken. Many of the customers who are most keen 

to comment and get involved are time poor. We need to make 

involvement quick and easy for those who need it to be, so they can 

influence or comment on the things that are important to them. For other 

customers, more traditional methods still work.  Task and finish groups 

will be relevant at times and we will treat sheltered housing involvement 

separately and continue with this focus group. 

Principle four: we will be respectful of the time and effort of our 

customers. When our customers have given up their time we need to 

“close the loop” and show how their time and efforts made a difference to 

decision making, and the service experienced by other customers. 

Principle five: make the best use of digital engagement.  

Principle six: be dynamic, stay agile and responsive. Our approach will 

reflect changes that occur in regulation.  

To find out more about how to get involved, visit our website. 

You can also find out more about our board of directors here and about 

our scrutiny team here.  

https://www.selwoodhousing.com/your-community/get-involved/
https://www.selwoodhousing.com/about-us/who-we-are/our-board-of-directors/
https://www.selwoodhousing.com/your-community/get-involved/our-scrutiny-team/

