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We are committed to maintaining to a high standard and improving our 

housing stock. We recognise that the condition of our properties has 

associated cost, environmental and health and safety issues, and we 
acknowledge the importance of undertaking a systematic, proactive 

approach to identify defects associated with damp and mould and help to 
work with our customers when issues are identified due to domestic 

routine activities. 

 

 

The underpinning principles of this policy are: 

• To consider removal of a hazard prior to accepting it as a risk. 

• To ensure that we manage the risks associated with damp and mould 

in a systematic and efficient manner, with clear ownership and 
accountability for the processes. 

• To ensure we meet our landlord requirements and that our tenants’ 

homes are maintained in a safe condition removing the risk of 

complaints, disrepair and claims under the Homes Fitness for Human 
Habitation Act 2018. 

• To ensure that we comply with all appropriate legislation and standards 
in particular the Homes Fitness for Habitation Act 2018. 

 

• To ensure that we have suitable, timely, robust and appropriate 

monitoring and reporting processes in place. 

• To ensure that we have suitably qualified and experienced service 

providers appointed and that there is a robust process is in place to 
deal with formal complaints, claims under Homes Fitness for Human 

Habitation Act and disrepair claims. 

1. Purpose and scope 

2. Underpinning principles 
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Selwood Housing’s staff responsibilities are described within the damp 
and mould principles and procedure. 

The Board will ensure that the necessary resources are provided to permit 

full implementation of ongoing damp and mould management. 

Damp and mould management procedures, as a minimum, will feature: 

• Processes and regimes that ensure compliance with our legal 
obligations and good practice guidelines. 

 

 

 

 

Damp and mould management procedures, as a minimum, will feature: 

• Processes and regimes that ensure compliance with our legal 
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