Housing

Decant (temporary or permanent rehousing)
policy

1. Purpose and scope

This document sets out the principles we will apply when we need to
move customers out of their homes, either temporarily or permanently,
and how we will meet our obligations towards them.

2. Underpinning principles

We must comply with the Regulator of Social Housing Safety and Quality
Standard 2024 and the Regulator of Social Housing Tenancy Standard
2024.

We also take account of guidance regarding decants contained in the
Housing Ombudsman Service Report — Learning from: Severe
Maladministration — September 2024.

The Care Quality Commission, who regulate our care homes under the
Health and Social Care Act 2008, have the power to insist that residents
of those homes are decanted in certain circumstances.

3. Policy details

Definition of decant (temporary or permanent rehousing)

Decant is the process of moving a customer temporarily or permanently
from their current home to suitable alternative accommodation for one of
the following reasons.

+ Disposal
Emergency repairs
Emergency hazards
Loss of facilities
Major adaptations

Major repairs
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Redevelopment
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+ Refurbishment
+ Significant damp and mould hazards
An emergency decant is defined as any situation where it would not be
z?.fe for the customer to remain in the property. This could be as a result
+ a major fire or flood
4+ a serious structural issue

+ an emergency hazard

+ significant material contamination from a material such as
asbestos

+ urgent repair work where it would not be safe for the customer or
their family to remain in the property.

However, this is not an exhaustive list.

We will normally arrange for temporary accommodation to be provided for
customers in the event of an emergency. However, where multiple
properties are involved, e.g. as a result of severe flooding, we will work
with the relevant local authority to ensure that our customers are safe.

Once the emergency has passed, we will carry out an assessment of the
temporary accommodation regarding its suitability for the customer.

The decision to decant a customer will be made taking the following
factors into consideration.

+ The ability of our staff or contractors to carry out works with the
customer remaining in the property.

+ The length of time essential services will be disrupted.

+ The scope for providing substitute services such as temporary
heating.
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+ Whether works will make the property uninhabitable.

+ Health and safety risks for customers if they remain in the property
whilst works are being carried out. These will need to take into
account factors such as a new baby, a disability, medical conditions
including mental health issues or those associated with old age,
etc, which may affect their ability to cope. In some cases relatives
or care workers may need to be involved.

+ Any security risks for customers if they remain living in the
property.

Preliminary issues

We reserve the right to decide whether customers should be decanted on
either a temporary or permanent basis.

Customers will be made aware early on in the decant process of the
reasons why they have to move out and the timescales involved, in order
to ensure that their property will become empty before the date when
works are likely to commence.

Making an offer of suitable accommodation

We will make every effort to understand the needs of the customer, and
will offer them what we consider to be appropriate support and assistance
when making them an offer of suitable accommodation. If necessary we
will make them aware of this in a support plan. The extent of support will
be dependent on the customer’s needs, vulnerabilities and any protected
characteristics.

Where the decant is of a temporary nature, neighbourhood managers
should explore the possibility of the customer staying with family or
friends. Other forms of short-term accommodation will also be considered
such as staying in a hotel, a guest bedroom in a sheltered housing
scheme, holiday accommodation, Airbnb, etc.

The decant may become a permanent move rather than a temporary one
if it is considered more cost effective for us to do so or it is in the
customer’s best interests.
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Where it is hecessary and reasonable for us to do so, we will also ensure
that any adaptations needed by the customer are carried out to the
property they are moving to, whether this is a temporary or permanent
decant. This may require the involvement of an occupational therapist.

Size and type of decant property

A customer will normally be offered a property similar to that which they
currently occupy, although this will not always be the case as the decant
property only has to meet the needs of the household. It is important that
the alternative accommodation offered is suitable in case possession
action needs to be taken, and the Housing Act 1988, PART III Suitable
Alternative Accommodation, sets out the factors to be taken into account.

Where the decant will be for a temporary period, we may offer the
customer a larger property than that which they currently occupy. In such
cases, if the decant property is to be occupied for more than 13 weeks
(which means that rent charges will become liable on that property), the
rent charged on the decant property will be no higher than that on the
customer’s home.

We will try to ensure that any temporary accommodation offered meets
the needs of the customer, taking into account distances from work,
family or schools where possible. However, accommodation secured in the
short term in an emergency is almost certainly likely to differ from that
required for several weeks or longer.

Refusing an offer of suitable alternative accommodation

If the customer refuses to move to suitable alternative accommodation on
either a temporary or permanent basis, then provided we have followed
the Pre-action protocol for possession claims by social landlords, we will
commence possession proceedings to obtain vacant possession of their
property.

Return to settled accommodation

In accordance with the Regulator of Housing Tenancy Standard 2024, we
will grant customers who have been moved into alternative
accommodation during any redevelopment or other works a tenancy with
no less security of tenure on their return to settled accommodation.
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Financial support, other payments and referrals

We will be responsible for the payment of all reasonable costs
associated with the decant process as well as any statutory payments (if
applicable), and these are set out in the Decant procedure. Referrals will
be made to our tenancy sustainment service and/or other services for
support with benefits, etc where appropriate.

4. Signposting

Immigration Act 2014

Immigration Act 2016

Land Compensation Act 1973

The Hazards in Social Housing (Prescribed Requirements) (England)

Regulations 2025 (Awaab’s Law)

e The Home Loss Payments (Prescribed Amounts) (England)
Regulations

e Lettings Policy

e Right to Rent guidance

Policy Review Date - 18 November 2028
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Decision-making record

Date

Meeting/Minute Reference

Version/
Amendment

3 March 2010

Executive Team

21 October 2014

Adrian Walshe

12 June 2015

Adrian Walshe

15 December 2016

Verena Buchanan

3 May 2017

Selwood Housing Group Board

14 April 2020

Executive Team

31 January 2023

Executive Team

Updated, some additional wording
added for clarification and a few
changes made to the wording.
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23 April 2025

Executive team

Updated as a result of guidance
from the Housing Ombudsman in
their report on temporary
accommodation, and some other
changes have been made to the
wording.

18 November 2025

Executive team

Updated including references to
Awaab’s Law and the Regulator of
Social Housing Tenancy Standard
2024, and a few changes have
been made to the wording.
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